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. O6wme nonoxeHuns

1. Hactoawue [lpaBuna, paspaboTaHHble B COOTBETCTBMM C 3akoHamu
Poccunickon depepaumm "O6 obpaszoBaHun" n "O 3awmte npaB notpedutenen” wm
depeparnbHbiM - 3akoHoM  "O BbICLLEM W NOCMEBY30BCKOM  NPOdeCcCUoHansHOM
obpasoBaHnn", perynupyroT OTHOLLEHMS, BO3HMKalOWMe Mexay notpebutenem wu
UCrnonHUTENeM MNpu OKasaHUM nNnaTHbIX obpasoBaTenbHblX ycnyr B cdepe
AOLLKONbHOro, obuero n npogeccmoHanbHOro obpasoBaHus.

2. MNoHATMA, ncnonb3yemMble B HacToAwmx Npasunax, o3HayatoT:

"norpebutenb” - opraHMs3auus UNU rpaxgaHwH, UMEKLWMe HaMepeHue
3akasaTb, nmMbo 3akasbiBalowme obpasoBaTesibHble ycnyrm  ana ceba  vunm
HEeCOBEpPLUEHHOMNETHUX rpaxaaH, NMmbo nonyvarowime obpasoBaTerbHbIE YCIYrn JINYHO;

"ucnonHutenb" - rocygapcTBeHHble W MyHUUMNanbHble obpasoBaTerbHble
yuypexneHusi, HerocygapCTBeHHble obpasoBaTefibHble  OpraHu3aumm, HaydHble
opraHusauuu, rpaxxgaHe, saHMMaroWmecs MHAMBMAYaNbHOM TPy4OBOM Negarornvyeckomn
AEATENbHOCTLIO, OKasblBalolMe nnaTHble obpasoBaTenbHblE YCNyrM no peanuvsauuun
OCHOBHbIX U AONOMHUTENBbHbBIX 06pasoBaTeNbHbIX NPOrpaMm AOLKOSIbHOro, Ha4YanbHOro
obuiero, ocHoBHOro obuwero u cpegHero (MNONHOro) obLliero, a Takke HadanbHOro
npodeccnoHanbHOro, cpeaHero NpodeccmoHarnbHOro, BbiCLLEro NPodecCcnoHanbHoOro 1
NOCrneBY30BCKOro NpodeccruoHanbHoro obpasoBaHus.

3. HacTtosiwme lNpasuna pacnpocTpaHATCA Ha:

a) rocygapCTBEHHble W  MyHuMuMnanbHble obpasoBaTeNibHbIE  Y4YpPEeXAEHWUS
AOWKONbHOrO ©n obwero obpasoBaHWs, KOTOpble OKasbiBalOT noTpebutento B
COOTBETCTBUU C  3aKoHoOaTenbCTBOM Poccuiickon depepauunm nnaTHble
obpasoBaTenbHble  yCcrnyrm MO peanu3auunm  OCHOBHbIX M JOMNOSTHUTESbHbIX
obpasoBaTenbHbIX NPOrpaMm AOLLKONbHOro, HavyanbHoro obLuero, OCHOBHOro obuiero u
cpeaHero (nonHoro) obuiero obpasoBaHnd, He NPeSYCMOTPEHHbBIE COOTBETCTBYHOLLNMM
obpasoBaTenbHbIMU nporpamMmmamu, denepanbHbIMn rocyaapCTBEHHbIMU
obpasoBaTenbHbIMU cTaHgapTamu n deneparnbHbIMK rocyaapCTBEHHbIMU
TpeboBaHuaMY;

6) rocygapCTBeHHble W MyHuuMnanbHble obpasoBaTefibHble  YYpexaeHus
cCpegHero M BbICWIEro npodeccnoHanbHoro obpas3oBaHWsi, KOTOpble OKa3blBalT
notpebutento B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®epepaumm
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nnatHble obpasoBaTernbHble YCNyrM no peanu3auMv OCHOBHbIX U AOMNONHUTENbHbIX
obpasoBaTenbHbIX  NPOrpamMM  HavanbHOro  MNpPOMeCcCUoHanbHOro,  CpeaHero
NPOodEeCCMOHANbHOMO U BbICLLEro NPpodeCccMoHanbHOro obpasoBaHus;

B) HAy4Hble  OpraHusauuMy, oOkasblBallMe B  YCTAHOBNEHHOM  Mopsake
notpebutento nnaTtHble obpasoBaTternibHble yCryrn no peanusaumm obpasoBaTenbHbIX
nporpamMm nocreBy30BCKOro NpoeccuoHansHOro obpasoBaHns;

r) HerocygapcTBeHHble obpasoBaTeribHble OpraHu3auuu, OcCyLLeCTBRsLme
nnaTtHyto obpasoBaTeribHyl0 OeATeNbHOCTb, B TOM u4ucne obydeHve B npegenax
denepanbHbIX rOCygapCTBEHHbIX Ob6pasoBaTenbHbIX CTaHAapToB M dedepanbHbIX
rocyfapCTBeHHbIX TpeboBaHWi;

[) rpaxgaH, OKasblBalLlMX B KayecTBe MHAMBWMAYyanbHbIX NpeanpuHuMaTenem
nnaTtHole obpasoBaTeribHble YCnyrn no peanus3aumm OCHOBHbIX U AOMOMHUTENbHbIX
obpa3soBaTenbHbIX MPOrpamm.

B ycTaBax rocygapCTBEHHbIX U MyHULMNAbHbIX 06pa3oBaTenbHbIX yYpexaeHnn
M HerocyaapCTBeHHbIXx oObpasoBaTerbHbiX OpraHn3auui YyKasblBalOTCH MepeydeHb
nnaTHbIx o6pasoBaTeribHbIX YCAYr U NOPSAOK UX NPeaoCTaBNeHNs.

4. K nnaTHbIM obpasoBaTenbHbIM ycnyram, npegocTaBnsieMbiM
rocyaapCTBEHHbIMM U MyHUUMNAnbHbIMX  OBpasoBaTenbHbIMU  YYpEXOEHUAMMU,
OTHOCATCS: o0ObOydeHMe MO OONONHUTENbHbIM  OOpas3oBaTeNnbHbIM  MporpamMmmam,
npenogaBaHue cneumnarbHbIX KYpCOB U LIMKMOB OUCUMNSINH, PENeTUTOPCTBO, 3aHATUS
no yrnybneHHoMy M3yyYeHuo npeameToB, MOAroTOBKa M nepenoarotoBka paboTHMKOB
KBanuguumposaHHoro  Tpyga  (pabounmx wn  cnyxawmx) M cneumanuctoB
COOTBETCTBYIOLLEro YPOBHS 06pa3oBaHuUdA, OCyLleCcTBNsieMble CBepX (PUHAHCUPYEMbIX
3a CYeT CpeacTB COOTBETCTBYHLUMX OHOAKETOB 3agaHun (KOHTPONbHbIX uMdp) no
npmvemMy obyyatoLLmMXcsa U apyrue ycnyru.

K nnatHbIM o6pasoBaTesnibHbIM ycrnyram, npeaocTaBnsaemMbiM rocygapCTBEHHbIMN
N MyHUUMNAnNbHbIMM OBpa3oBaTeNbHbIMU YYPEXOAEHUAMWN, HE OTHOCSTCS: CHUXKEHME
YCTAHOBMEHHOW HaMOMHAEMOCTM KnaccoB (rpynn), AefneHne ux Ha NoArpynnbl npu
peanu3auun  OCHOBHbIX obpasoBaTefnbHbIX MNporpaMM; peannsaumsi OCHOBHbIX
obuieobpasoBaTenbHbIX, 006 e0bpasoBaTeNbHbIX NPOrpaMM MOBLILLEHHOMO YPOBHS WY
HanpasneHHoCcTM obLweobpasoBaTeribHbIMKX  LUIKONaMK  (Knaccamu) ¢ yriybneHHbIm
n3ydeHneMm  oTAefibHbiX  MpPeaMeToB, [MMHasvusaMW,  NUUEaMK,  OOLUKOSbHbIMU
obpa3soBaTenbHbIMW YYpeXaeHUs MM B COOTBETCTBUMN C UX CTATyCOM; pakynbTaTUBHbIE,
NHONBMAYarnbHbIE N FPYNMNOBbIE 3aHATUSA, KypChl N0 BbIGOPY 3a CYET YacoB, OTBEAEHHbIX
B OCHOBHbIX 06LLeobpa3oBaTenibHbIX NporpaMmax.

MprBneyeHne Ha 3TU Luenu cpeacTs noTpebutenen He AonycKkaeTcs.

5. TnatHble o6pasoBaTenbHble ycrnyrm He MOryT ObiTb  OKasaHbl
rocygapCTBEHHbIMU U MyHMUMNANbHbIMKU 0Bpa3oBaTeSibHbIMU YYpEeX4eHUsIMU B3aMeH
MNNM B pamMKax OCHOBHOM oOOpasoBaTeNnbHOW AeATEeNbHOCTM (B pPaMKax OCHOBHbIX
obpasoBaTtenbHbIX MNporpaMmm (y4ebHbix nnaHoB), deaeparibHbIX roCygapCTBEHHbIX
obpasoBaTenbHbIX CTaHOAPTOB WM defepanbHbiX rOCyAapCTBEHHbIX TpeboBaHun, a
Takke (B crnyvasix, NnpeaycMoTpeHHbIX 3akoHogatensctBoM Poccunckon depepauum B
obnactn obpasoBaHusi) B paMkax obpasoBaTefibHbIX CTaHAApTOoB M TpeboBaHui),
doMHaHCUpyemon 3a CHET CpeaCTB COOTBETCTBYIOLLEro BloaKeTa.

OTka3 notpebutens oT npeafiaraemMblX NMaTHbIX 0Bpas3oBaTenbHbIX YCNYr He
MOXeT  OblTb  MPUYMHON  YMeEHblleHns  obbema  npefocTaBfsieMblX — eMy
obpasoBaTenbHbIM yYpeXaeHeM OCHOBHbIX 06pa3oBaTeSibHbIX YCYT.

6. TpeboBaHua K okasaHuo obpasoBaTeribHbIX YCrAyr, B TOM u4ucre K
copgepXaHunto obpasoBaTernbHbIX MporpaMMm, cneuunanbHbIX KypcoB, ONpeaensatTcsa no
COrnalweHnio CTOPOH M MOryT ObiTb Bbille, YeM 3TO NpPeayCcMOTPEHO deaepanbHbIMU



rocyaapcTBeHHbIMM  obpasoBaTernbHbIMM  CTaHgapTamm U dedepanbHbIMU
rocyapCTBEHHbIMU TpeboBaHUSIMM.

cnonHuTens 06s13aH obecneynTb okasaHue nnaTHbIX obpasoBaTenbHbIX YCryr
B NOSTHOM 06beMe B COOTBETCTBMM C 0OpasoBaTesibHbIMWU Nporpammamn 1 ycrioBUsiMmn
poroBopa 06 okasaHWM nnaTHbIX obpasoBaTernbHbIX YyCnyr (ganee wuMmeHyeTcs -
[IOrOBOP), @ MpX HanmuuMn CBUOETENbCTBA O FOCYAApPCTBEHHOM akkpeautauum - n B
COOTBETCTBUM  C  dpedepanbHbiMM  FOCYAapCTBEHHbIMM  obBpasoBaTenbHbIMU
cTaHgapTamu u pefepanbHbIMU FOCYAapCTBEHHbIMU TPeboBaHUSAMMU.

Il. UHdbopmauusa o nnaTHbIX o6pa3oBaTenbHbIX yCryrax, NOPAAOK 3aKnoYeHus
AOroBopoB

7. VcnonHuTtenb o06s13aH A0 3aknoYeHns 4OroBopa nNpeaocTaBuTb NoTpebuternto
[IOCTOBEPHY0 MHopmaumio o6 ucnonHuTene K okasbiBaeMbix 06pasoBaTenbHbIX
ycnyrax, obecneumBaroLLyto BO3MOXHOCTb UX NpaBMIbHOMO BbiGopa.

8. Wcnonuutenb o6s3aH goBectu Jo notpebutens (B TOM 4ucne nytem
pasmelleHna B yaobGHOM pgnsi obo3peHnss MecTe) WHopmaumio, COoAepKaLlyto
cnefgyowne ceeieHns:

a) HaMMmeHoBaHue (ana MHAMBMAYanbHOro npeanpuHuMaTens - aMmunus, UMs u
OTYECTBO) U MECTO HaxoXaeHus (agpec) UCNONTHUTENS, CBEAEHUSA O Hann4mum NUUeH3nn
Ha npaBoO BegeHuss obpasoBaTenbHOM OeATEeNbHOCTM WM CBMAETenbCcTBa O
rocygapCTBeHHOM akkpeauTauumn (ans obpasoBaTesibHbIX YYpexAeHUn) C yKasaHuem
pPEermcTpaunoHHOro Homepa WM Cpoka OEWCTBUA, a TakKe HauMeHOBaHWA, agpeca u
TenedoHa opraHa, Ux Bbl4aBLUErO;

6) ypoBEHb WM HaNPaBfEHHOCTb peann3yeMbliX OCHOBHbIX M OOMOSHUTENbHbIX
obpasoBaTesibHbIX NporpamMmm, OPMbl U CPOKM X OCBOEHUS;

B) nepedyeHb oOpasoBaTenbHbIX YCMAyr, CTOMMOCTb KOTOpbIX BKMOYEHA B
OCHOBHYIO NnaTy no A0roBopy, 1 nepeyeHb AONOMHUTENbHbLIX 06pasoBaTernbHbIX YCIyr,
OKa3blBaeMbIX C cornacusi noTpebutens, NOpsiAoK Nx NPeAoCTaBMEHNS;

r) cToMMocTb ObpasoBaTesibHbIX YCNyr, OKasblBaeMbIX 3a OCHOBHYH MnaTy no
AOroBopy, a TakkKe CTOMMOCTb oOOpasoBaTenbHbiX YCryr, OKa3blBaeMblX 3a
AOMNOSTHUTENBHYIO NNaTy, U NOPSLOK UX onnaTbl;

A) NopsiAoK npnema n TpeboBaHns K NOCTYNaoLWNM;

€) hopMa JOKYMEHTa, BblJaBaeMoro no OKOH4aHumM obyyeHus.

dununan, otaeneHne unn gpyroe tepputopuanbHo 060cobneHHoe CTPYKTypHoe
nogpasgeneHve  rocydapCTBEHHOrO UM MyHUUuMnanbHOro  obpasoBaTernibHOro
yuypexneHusi, HerocygapcTBeHHOW  oOpasoBaTeNbHOM  OpraHuM3auuun,  HayyYHOW
opraHuMsauun npegocrtaBndeT noTpebutento Takke WHPOPMAUUID O HaNMUYUKU Yy HEro
OOBEPEHHOCTM Ha  OCYLIECTBMEHWE MOMHOCTBID WM YaCTUYHO  MNPaBOMOYMM
rocygapCTBEHHOIro nnu MyHUUMNanbHOro  obpasoBaTesibHOro  yuypexgeHus,
HerocygapCcTBeHHOM 0b6pa3oBaTenbHOM OpraHn3aumm.

9. UcnonHutenb - rpaxgaHuH, 3aHUMalLWWUACA WHAOMBMAYANbHOW TPYOOBOW
negarormdyeckon  OeATenbHOCTbIO,  OOSPKeH  NpedocTaBuUTb  MHAoOpMaumio O
rocyJapCTBEHHOW perucTpaumMm B KayecTBe WHAMBMAYanbHOro npeanpuHumatens ¢
yKa3aHMeM HanMeHOBaHUSA 3aperMcTpmpoBaBLLEro ero opraHa.

10. Wcnonuutens o6si3aH Takke nNpeaocTaBUTb AN O3HAKOMIEHUs Mo
TpeboBaHuio notpebutens:

a) ycTaB roOCydapCTBEHHOrO WM MyHuUMNAnNbHOro  obpasoBaTerlbHOro
yuypexneHusi, HerocygapcTBeHHOM  oOpasoBaTenbHOW — OopraHuM3auuun,  HaydHowm
opraHusauuun, nosiokeHne o dunvane, oTAEeNeHun, [PYroM TepputopuasrbHO



060C06NEHHOM CTPYKTYPHOM MoapasaeneHnm rocyaapCTBEHHOIO UMM MyHULMNANbHOIO
obpa3oBaTenbHOro yyupexaeHus, HerocyaapcTBeHHOM obpasoBaTenbHOM OpraHmM3aumm,;

6) nNUUEeH3nto Ha ocylwlecTBreHne obpas3oBaTeslbHONM LEeATENbHOCTU U apyrue
AOKYMEHTbI, pernameHTupyoLmne opraHmsaumo obpasoBaTenbHOro npoLecca;

B) agpec un TenedoH ydypeauTens (ydpeouTtenen) rocyaapCTBEHHOrO Wnn
MYHULMNANbHOIO obpasoBaTenbHOro yupexaeHus, HerocyaapCTBEHHOM
obpasoBaTenbHOM  OpraHM3auuu, Hay4yHOW oOpraHu3auun, opraHa ynpasneHus
obpasoBaHunem;

r) o6pasubl JOrOBOPOB, B TOM 4ucne o6 okaszaHuMu NnaTHbIX OONOSTHUTENbHbIX
obpasoBaTenbHbIX YCIyT;

[) OCHOBHble W AOMOMHUTENbHblE OBpas3oBaTesfibHble NPorpamMMbl, CTOMMOCTb
obpasoBaTenbHbIX YCIyr M0 KOTOPbIM BKMOYAETCA B OCHOBHYIO NiaTy no JOroBopy;

€) [JononHuTenbHble obpasoBaTenbHble MNpPOorpamMmbl, CcneuuanbHble  Kypchbl,
UMKNbl  OUCUMNNWH W OpyrMe  [OONONHWUTEnNbHble  obpasoBaTernbHble  YCnyru,
oKasblBaeMble 3a nnaTy TOSbKO C cornacus notpeburens;

X) nepedeHb KaTeropui noTpedbuTtenemn, MMeLLNX NPaBo Ha Nofny4YeHne NbroT, a
Takke nepeyeHb NbroT, NPeaoCTaBAsieMbIX NPU OKasaHMM NnaTHbIX 06pa3oBaTeNbHbIX,
B TOM 4uCne nnaTHbIX JOMNOMHUTENbHbLIX 0bpa3oBaTenbHbIX, YCryr, B COOTBETCTBUU C
denepanbHbIMU 3aKOHaMN Y UHBIMW HOPMATUBHbIMU NPAaBOBbLIMU aKTaMmM.

Mcnonuutenb o6s3aH coobwaTtb notpebutento no ero npocbbe apyrue
OTHOCSLLMECS K JOrOBOPY U COOTBETCTBYHOLEN 0bpasoBaTesibHON yCryre CBeAeHUS.

11. VIHpopmauma gormkHa OoBoAUTLCA A0 NoTpedbutens Ha PycCKOM A3bike U
AONOMHUTENBHO, MO YCMOTPEHUIO WCMOMNHUTENHA, - Ha rOCYAApPCTBEHHbLIX S3blKax
cybbektoB Poccunckon degepaumm U pogHbIX sA3blkax HapogoB  Poccuiickon
depepauyum.

12. Vcnonuutens o06s3aH cobniogaTb YTBEPXKAEHHbIE MM  y4eBHbIN NnaH,
rogoBOW KaneHaapHbIN y4eOHbIn rpadvk U pacnucaHne 3aHAaTUN.

Pexunm 3aHaTum (paboThl) ycTaHaBNMBaETCs UCNOSTHUTENEM.

13. WcnonHutenb o06s3aH 3akn4YMTb AOrOBOP MNPUM HanMMYMm BO3MOXHOCTU
oKasaTb 3anpaluvBaemyto notpedbutenem obpasoBaTeribHyIO YCnyry.

McnonHutenb He BnpaBe oOKa3biBaTb NpearnovyteHne Op4HOMYy noTpebutento
neped ApyrM B OTHOLUEHUM  3aKMOYeHUs  OOroBopa, Kpome  Cry4vaes,
NpeayCMOTPEHHbIX 3aKOHOM U MHbIMW HOPMATUBHbBIMW NPABOBLIMW aKTaMW.

14. [oroBop 3aknto4yaeTca B MNUCbMEHHOW d)OpMe W [OSKEH coaepXaTb
cnegyowne ceeeHuns:

a) HaMMeHOBaHMe rocyfapCTBEHHOMO UM MyHULUMNanbHOro obpasoBaTenbHOro
yuypexneHusi, HerocygapcTBeHHOM  obpasoBaTenbHOW — opraHuM3aumn,  Hay4HoWm
opraHuMsauumn - UCMOSHUTENS U MECTO €ro HaxoXaeHus (opuagunyecknin agpec) nmnbo
dammnns, MMms, OT4ECTBO, CBEAEHMSI O FOCY4apCTBEHHOW perncrpauuMm B KadecTBe
NHONBMAOYANbHOrO NpeanpuHUMaTens rpaxkaaHvHa, 3aHMMaroWwerocs UHanBMAyanbHoOn
TPYAOBOW Nefarorn4eckon AeaTenbHOCTbIO;

6) dhamunus, ums, oT4ecTBO, TeNedOoH 1 agpec noTpebutens;

B) CPOKM OKa3aHnsa obpasoBaTenbHbIX YCYT;

) ypOBEHb N HanNpPaBNeHHOCTb OCHOBHbIX U AOMOMHUTENBbHbLIX 06pa3oBaTerbHbIX
nporpamm, nepeyeHb (BuAbl) obpasoBaTesbHbIX YCAYr, MX CTOMMOCTb W NOPSLOK
onnaTbl;

A) apyrve Heobxoaumble CBEOEHUS, CBSA3aHHbIE CO CNeundurKon okasbiBaeMbiX
obpasoBaTenbHbIX YCIYT;

€) AOIMKHOCTb, hamunus, nms, OTY4ECTBO NUua, NOANMUCbIBAKOLWEro OroBop OT
WMEHWN UCTOSHUTENS, ero NoAnnch, a Takke Nnognucb notpebutens.

15. [loroBop cocTaBnseTcs B ABYX 3K3eMnnsapax, OANH U3 KOTOPbIX HAaXoanuTcs y
NCNONHUTENS, apyrom - y notpebutens.



16. lNpumepHble opMbl OOroBOPOB YyTBEpXAakTCca denepansHbiM OpraHoOM
ynpaBneHus obpasoBaHmeM.

17. MNotpebutens 06a3aH onnaTnTb Oka3biBaeMble obpasoBaTenbHbIe YCryrn B
nopsidke U B CPOKW, yKasaHHble B pforosope. [loTpebutento B COOTBETCTBUM C
3akoHogaTenbctBOM Poccunckon ®depepaumm OomKeH OblTb BblAaH [LOKYMEHT,
noaTeepxaatoLmin onnaty obpasoBaTteribHbIX YCAYT.

18. CtommocTb OKasblBaemblx oObOpasoBaTemnbHbIX YCcnyr B  OOroBope
onpegensieTcs No cornaweHnio Mexay UCNosTHMTeneM n notTpedurtenem.

19. Ha okasaHve o6GpasoBaTenbHbIX YCMyr, MPeayCMOTPEHHbIX [AOrOBOPOM,
MOXeT ObITb cocTaBrneHa cmeTta. CocTaBneHne TakoW cMmeTbl No TpeboBaHuio
notpebutens mnu ucnonHutenss obasaTtenbHo. B 3TOM crnyyae cmeTa CTaHOBUTCSA
YacTblo JoroBopa.

lll. OTBEeTCTBEHHOCTb UCNONHUTENA U NOTpeduTens

20. VcnonHutens okasbiBaeT obpasoBaTeribHble YCryrn B Nopsiake U B CPOKMW,
onpefeneHHble [OroBOPOM M YCTaBOM [OCYAAapPCTBEHHOrO WU MyHULMNANbHOro
obpa3oBaTenbHOro yYpexaeHus, HerocyaapCTBeHHOM obpa3oBaTenibHON OpraHn3aunm.

21. 3a HeucnonHeHue nnbo HeHaanexaiiee ucnosiHeHne oba3aTenbCcTB Mo
[OroBOpY MCMOMNHUTENb U NoTpebutens HecyT OTBETCTBEHHOCTb, NpeayCMOTPEHHYH
AOroBOpPOM 1 3akoHoAaTenbCcTBOM Poccunckon degepauumn.

22. lNpun oBHapyXeHMn HegOCTaTKOB OKa3aHHbIX 0Opa3oBaTesibHbIX YCNyr, B TOM
yucne OKasaHus UX He B MOSHOM obbeme, NpeaycMOTpeHHOM obpasoBaTenbHbIMU
nporpammamMm n y4yebHbIMM nnaHamu, NOTpebuTenb BnNpaBe MO CBOEMY BbIOOPY
notpeboBaThb:

a) 6e3B03Me3QHOr0 okasaHus obpasoBaTesibHbIX YCryr, B TOM YNCE OKa3aHus
obpasoBaTenbHbIX YCryr B nNosiHoM obbeme B COOTBETCTBUM C 0oGpasoBaTenbHbIMU
nporpamMmmamu, y4ebHbIMM NraHaMmn 1 4OroBOPOM;

6) COOTBETCTBYHOLLEIN0 YMEHbLUEHUS CTOMMOCTM OKa3aHHbIX ObpasoBaTesibHbIX
ycnyr,

B) BO3MELLUEHMUS] MOHECEHHbIX MM pPacxofoB MO YCTPAHEHWU0 HeLoCTaTKOB
OKa3aHHbIX 06pa3oBaTeNibHbIX YCyr CBOUMU CUNamMmn U TPETbUMU NMLAMN.

23. MNoTpebutens BNpaBe oTkasaTbCs OT UCMOSTHEHUS AOroBopa u notpeboBaTb
MOSIHOro BO3MeELLEeHUsT YObITKOB, €CNM B YCTAHOBMIEHHbLIN JOrOBOPOM CPOK HeOoCTaTKu
OoKasaHHbIX OOpasoBaTefnbHbIX YCNyr He YyCTpaHeHbl ucnonHutenem. [loTpebutens
TakKe BnpaBe pacToOprHyTb [JOroBop, ecnm uM OBHapyXeHbl CylleCTBEHHbIE
HeJOCTaTKM OKa3aHHbIX obpasoBaTeslbHbIX YCAYr WAW  WHble  CyLWECTBEHHbIE
OTCTYNSIEHUS OT YCNOBWUI JOroBopa.

24. Ecnu wvcnonHuTenb CBOEBPEMEHHO He MNPUCTYNUIT K OKasaHWuKo
obpasoBaTenbHbIX YCyr UK ecnn BO BpeMs Oka3aHusi obpasoBaTtenbHbIX YCryr ctano
0YEBUAHBIM, YTO OHO He OydeT OCYLLECTBEHO B CPOK, @ TakKe B Crydae NpOCPOYKM
OoKasaHusi obpasoBaTtenbHbIX YCyr NoTpebuTtens Bnpase No cBOeMy BbIOOpY:

a) HasHa4MTb WCMOSIHUTENIO HOBbIA CPOK, B TEYEHWE KOTOPOro WCMOMHUTENb
AOSDKEH NPUCTYNUTb K OKazaHuio obpasoBaTesibHbIX YCIYr U (MNN) 3aKOHYUTb OKa3aHue
obpasoBaTenbHbIX YCIYT;

6) nopyunTb okasaTb ObpasoBaTesibHble YCNyrn TPETbMM fNvuaM 3a pasyMHYyHo
LueHy n notpeboBaTtb OT NCNONHUTENS BO3MELLEHWNS NOHECEHHbIX PACXOA0B;

B) noTpeboBaTb YMEHbLIEHNA CTOMMOCTN 0Bpa3oBaTenbHbIX YCNYT;

) pacToprHyTb 4OroBOp.

25. [loTtpebutens BnpaBe noTpeboBaTb MNOSHOrO BO3MELLEHUS YObITKOB,



MPUYMHEHHBIX EMY B CBAI3W C HapyLLUEHNEM CPOKOB Havana u (Unun) OKOH4YaHWsi OKa3aHus
obpasoBaTenbHbIX YyCcrnyr, a Takke B CBSI3W C HegocTaTkamMy  OKa3aHHbIX
obpasoBaTenbHbIX YCHYT.

26. KoHTponb 3a cobniogeHnem HactoAwmx [MpaBun  ocywecTBnsOT
denepanbHbIN OpraH UCMONMHUTENBLHOM BacTW, BbINOSTHAOLWNNA OYHKUMM MO KOHTPOIO
n Haasopy B obnactn obpasoBaHWs U Hayku, U Opyrne opraHbl U OpraHuMsauuu, Ha
KOTOpble B COOTBETCTBUWU C 3aKOHAMU U WHbIMW HOPMAaTUBHLIMW MPaBOBbLIMU aKTaMmu
Poccurckon ®enepaumm Bo3noXeHbl KOHTPOSbHbIE (OYHKLNN.



